
Who is NYA?
NYA was formed in 1990 and is a world renowned specialist 
security and crisis management consultancy providing a 
range of risk mitigation and crisis response services. They 
became part of the GardaWorld group in July 2018. As AIG’s 
global response partner they are one of the most active and 
expert crisis response consultancies in the world. 

Why has this happened?
Excitingly, GardaWorld is busy creating and investing in 
a market-leading risk and crisis management capability. 
Crisis24 will combine expertise from NYA, Crisis 24, Drum 
Cussac and Fam International to form a single division 
focused on providing broadened security risk 
management, crisis management and travel security 
services.

What does it mean for our insured clients?
There is no change to the insurance policy response for any 
of your clients, this is simply a wider rebrand. Those insured 
by AIG will continue to be supported by NYA’s current 
response team who will operate under the new Crisis24 
brand name. There will be no change to the 24/7 emergency 
number found within your Crisis Solutions policy form.

Does this change NYA’s management 
or the people in their response team?
There will be no change to NYA management or change 
to members of their response team. The senior executive 
team at NYA will form an important part of the management 
of Crisis24. 

Crisis Solutions

AIG’s Crisis Solutions partner NYA will rebrand to Crisis24 with effect from 21th May 2020. 
This will have no impact on the functionality of your insurance program with AIG. We continue 
to be focused on providing our current and future customers with a world leading insurance, 
security & response consultancy product.

In the meantime please fi nd below some key FAQs that will answer some of your questions. 

American International Group, Inc. (AIG) is a leading global insurance organisation. Building on 100 years of experience, today AIG member companies provide a wide range of property casualty insurance, life 
insurance, retirement products, and other financial services to customers in more than 80 countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their 
assets, manage risks and provide for retirement security. AIG common stock is listed on the New York Stock Exchange. Additional information about AIG can be found at www.aig.com and www.aig.com/strategyupdate | 
YouTube: www.youtube.com/aig | Twitter: @AIGinsurance | LinkedIn: www.linkedin.com/company/aig. AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance 
operations of American International Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of American International 
Group, Inc. Products or services may not be available in all countries, and coverage is subject to actual policy language. Non-insurance products and services may be provided by independent third parties. AIG Europe 
S.A. is an insurance undertaking with R.C.S. Luxembourg number B 218806. AIG Europe S.A. has its head office at 35D Avenue John F. Kennedy, L-1855, Luxembourg. AIG Europe S.A. is authorised by the Luxembourg 
Ministère des Finances and supervised by the Commissariat aux Assurances 7, boulevard Joseph II, L-1840 Luxembourg, GD de Luxembourg, Tel.: (+352) 22 69 11 - 1, caa@caa.lu, www.caa.lu/.

0520

Important 
Information




